
SINGLE GAME VOUCHERS
PLAYHQ PROCESS
2024



SINGLE GAME VOUCHERS

• Single Game Vouchers will now operate through Programs in PlayHQ for South 
Australian Clubs and Associations

• Associations will be shared down the program from Netball South Australia for each 
season that they operate. Netball SA will also provide QR Codes for the associations 
to display at theirs or their clubs' venues.

• Netball SA will have no charge for the participant when registering for their voucher, 
however voucher usage will be invoiced to the relevant club/association monthly.

• Single Game Vouchers will be costed at $10.00 to ensure the cost of insurance claims 
are covered.



PROCESS

Netball SA sets up Single Game 
Voucher Program and relevant 

seasons

NSA will share the relevant 
seasons to each association for 
the competitions that they run

NSA will provide each 
association with QR codes for 

their relevant seasons

Associations to distribute links 
and QR codes to clubs (QR codes 

essential for Home/Away 
competitions)

Clubs to direct participants 
filling in, that don’t have a 

current Country or Metro NSA 
Membership, to Single Game 

Voucher

Participant registers for Single 
Game Voucher, through 
association specific link, 
entering match details

NSA to invoice clubs for the SGV 
Registrations used each month. 

*For teams not competing under 
clubs, the Association will be 

invoiced

Relevant 
Teams/Clubs/Association to 

determine collection of fees for 
SGVs

Invoice to be paid within 14 days. 



EXAMPLE – SHARED PROGRAM

Single Game Voucher Programs will 
appear in your Association Programs 

and can be set up same as other 
programs.

Each season will also be displayed, 
allowing you to easily see previous 

seasons usages.



EXAMPLE – REGISTRATION FORM

Registration periods can also be set 
up. Netball SA will only allow player 
registrations through here, as Non-

Players will be eligible to register 
under the new Non-Player 

Membership at $0 to allow Personal 
Accident Insurance Cover.

Netball SA Registration fees will be displayed as $0 for the participant but will 
be charged at $10 to the club/association.

Associations will be able to charge their own fee through the program, if they 
choose.



EXAMPLE – REGISTRATION FORM

Associations could also choose to use 
the Groups function to separate the 

different rounds of the season, 
however this is not required.



EXAMPLE – REGISTRATION FORM
The program will also be visible for participants through the public access page for 

the association on PlayHQ, under the ‘Register’ Tab.

Participants will also be able to see what they are 
registering for to ensure it is the correct season and 

association.



C O N T A C T  Y O U R  R E L E V A N T  D E V E L O P M E N T  C O O R D I N A T O R  F O R  
M O R E  A S S I S T A N C E

C A I T L I N  S U L L I V A N

P  |  0 8  8 2 3 8  0 5 4 0

E  |  C A I L T I N . S U L L I V A N @ N E T B A L L S A . A S N . A U  

C A L E B  B A R N D E N

P  |  0 8  8 2 3 8  0 5 4 1

E  |  C A L E B . B A R N D E N @ N E T B A L L S A . A S N . A U  

S H E L L E Y  E N D E R S

P  |  0 8  8 2 3 8  0 5 2 0

E  |  S H E L L E Y . E N D E R S @ N E T B A L L S A . A S N . A U

#HEREIFYOUNEED
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